
  First Quarter 2011  volume 8, issue 1 

www.originhs.com 

www.ssimed.com 

In This Issue: 
 

Training Scheduleñ 

Page 2 

 

Company Updateñ 

Page 3 

 

Practical Solutionsñ 

Pages 4 & 5 

 

Ancillary Servicesñ 

Page 6 

 

Golf Tournament 2011ñ 

Page 7 

Origin Healthcare Solutionsõ Electronic Health Records (EHR) EMRgeÊ, 
version 8.0 was reviewed by CCHIT and was awarded ONC-ATCB certified 
status as of January 2011. Not only does this version of EMRgeÊ provide an 
easy way to qualify for Meaningful Use stimulus money. It also features 
enhancements that will help your practice become more efficient.  
 

Some of the items we have added and improved in our latest release include: 
 

Patient Portal: Our new Patient Portal, powered by Intuit Health, provides your patients fast access to enter and 
update personal demographics and insurance information, request appointments, access charts, and even fill out 
forms ð all from their home. This tool can drastically reduce the amount of time your staff spends during the 
check in process and will enable a more streamlined work flow for your office. 
 
Credit Card Processing: EMRgeÊ now offers credit card processing, powered by TransEngen, and is the easiest 
and most cost effective way to take credit card payments in your office. EMRgeÊ doesnõt require any expensive 
equipment or secondary phone lines. It also has the ability to keep your patients credit card information on file, 
set up budget payments, and more. 
 
E-Prescribing: EMRge'sÊ E-Prescribing not only makes creating prescriptions easy, it also makes sending and 

approving refills swifter than ever. Rather than waiting for faxed refill requests from pharmacies to come into 
your office fax machine, pharmacies can send their refill requests electronically into EMRgeÊ. Authorizing the 
refill is as easy as clicking a button. Weõve partnered with SureScripts, the nationõs largest E-Prescription network, 
which allows staff in medical practices access to thousands of pharmacies across the nation. Also, our seamless 
integration with industry leader RxHub will generate medication histories for your patients ð even if itõs the first 
time youõve seen them. 
 
Patient Lists: Interested in generating a listing of patients who are taking a specific drug? Or patients who are 
over 50 and are due for a specific exam? EMRgeõsÊ new patient query tool gives you immediate access to the 
information youõre looking for ð quickly and easily. 
 

Quality Guidelines: Our new quality guideline tool allows your office to create your own patient guidelines. You 
can easily set up automatic reminders based on patients age, gender, lab data, medications, or diagnoses. 

 

____________________________________________________________ 

 

 
We are excited to announce our new Origin Healthcare Solutions Meaningful Use Assistance Program to all of 
our customers utilizing EMRgeÊ. This program will allow your practice to work hand-in-hand with our expert 

Software and Performance Specialists to ensure you will receive any Meaningful Use stimulus money. 
 
The Meaningful Use Program was designed to reward early adopters of an EHR system. Origin Healthcare 
Solutions has worked diligently to ensure the transition to our EHR is both easy and affordable. Contact our 
Meaningful Use team today by calling 800-358-6443 or emailing meaningfuluse@originhs.com for a free 
evaluation. 
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Comments or 

questions about this 

publication? 

Contact the editor: 

Lauren Bousquet 

at 

lbousquet@originhs.com 

or call 860-787-1219 

Main Office 

Phone Number 

860-688-0033 

 

Local Support 

Phone Number 

860-925-6115 

 

Toll-Free Support 

Phone Number 

800-327-0955 

 

Toll Free Support 

Fax Line 

866-659-9932 

 

Support 

Email Address 

support@originhs.com 

 

EMRgeÊ Support 

Email Address 

emrge_support@originhs.com 

 

Sales 

Email Address 

sales@originhs.com 

 

EMRge Managers/High Level Users *  

FREE to current clients 

Training covers the definition and parameters menus inside 

of EMRgeÊ. Topics include adding/editing allergies, 

pharmacies, provider drug favorites, message and task types, 

and user securities along with various reports and useful 

features your practice should be utilizing such as flow sheets, 

lab favorites, and custom forms. Classes run from 9:00 am -  

3:00 pm. Lunch will be provided. Class meets at 1095 Day 

Hill Road, Windsor, CT 06095. 

¶ May 27 

¶ July 29 

¶ September 30 

¶ November 18 

Practice Reporter and Closing Reports*  
FREE to current clients 
Basic overview of Practice Reporter and all of its 

capabilities. Review daily closing, mail merge, month-end 

and ad-hoc reports. Classes run 10:00 am ð 2:00 pm. Class 

meets at 1095 Day Hill Road, Windsor, CT 06095. 

¶ April 21ñFull Service Billing Clients 

¶ May 20ñSystems Clients 

¶ June 17ñFull Service Billing Clients 

¶ July 21ñSystems Clients 

¶ August 18ñFull Service Billing Clients 

¶ September 23ñSystems Clients 

¶ October 21ñFull Service Billing Clients 

¶ November 10ñSystems Clients 

¶ December 15ñFull Service Billing Clients 

Managers Class/High-level Users Training* 

FREE to current clients 

This class is geared towards the Practice Administrator/Office 

Manager to accomplish tasks in setup, parameters and 

definitions. Classes run 9:00 am ð 3:00 pm.  Class meets at 

1095 Day Hill Road, Windsor, CT 06095. 

Software/Systems Clients Only 

¶ April 28 

¶ June 24 

¶ August 25 

¶ October 28 

¶ December 22 

Custom Training 

Custom training programs are available by contacting 

Elizabeth Loney, Training Manager, at 

eloney@originhs.com.  Additional fees apply.    

 

Topics covered include: 

¶ Basic training for new employees 

¶ Custom Form building in EMRge 

¶ Refresher training for current users 

Canõt make it to one of our classes in-person? Not a problemñwe can accommodate clients via Internet-based training 

sessions. 

*Class times and dates subject to change. A fee may apply for certain classes. Please remember to sign-up in advance to 

attend or if you have any questions regarding any of the training sessions email Elizabeth Loney, Training Manager at 

eloney@originhs.com. 
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Regional Extension Center (REC) Announcement 

Origin Healthcare Solutions has been selected by the Massachusetts Technology Collaborative on behalf of the 

Massachusetts e-Health Institute (MeHI) Regional Extension Center (REC) to be included on the List of 

Preferred Electronic Health Record (EHR) Vendors. 

 

Improving the nationõs health care through health information technology (HIT) is a major initiative for the U.S. 

Department of Health and Human Services (HHS).  The Office of the National Coordinator for Health 

Information Technology (ONC) has funded 62 Regional Extension Centers to help more than 100,000 primary 

care providers meaningfully use EHRs. 

 

RECs have received $677 million for the next two years to support their work.  Eligible providers who adopt 

and meaningfully use EHRs may receive incentive payments through Medicare and Medicaid EHR incentive 

programs.  Providers do not have to become technology experts to achieve meaningful use of EHRs. RECs will 

provide them with implementation guidance and technical assistance. 

 

What is the purpose of the REC? 

Regional Extension Centers are delivering education and technical assistance services necessary to meet the 

objective of assisting primary care providers to improve the quality of care they deliver by attaining meaningful 

use criteria and enabling nationwide health information exchange. On-site technical assistance is a key service 

offered and represents a significant portion of the Regional Extension Center's activities.  Regional Extension 

Centers will work with both primary care providers who have not yet adopted EHR systems, and with those 

who have existing EHR systems. 

 

RECs will: 

¶ Offer information and guidance to assist with EHR implementation 

¶ Provide training and support services to assist providers in adopting EHRs 

¶ Provide technical assistance 

¶ Help to implement and achieve Meaningful Use of certified EHR technology in accordance with the 

objectives of the Health Information Technology for Economic and Clinical Health (HITECH) Act 

 

The Massachusetts eHealth Institute (MeHI) announced March 3, 2011 that the Regional Extension Center 

(REC) has signed up 2239 health care providers to speed the adoption of electronic health records. Origin 

Healthcare Solutions is now listed as a preferred vendor.  We are available to help providers become adept, 

meaningful users of Electronic Health Records (EHRs).  The REC currently has one of the top five highest 

provider enrollments in the country and has been recognized by the Office of the National Coordinator 

(ONC) for its vendor selection model, as well as other best practices. 
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Universally, my clients wish to practice great medicine, make a decent living, take care of their family 
and staff, enjoy each day and have a positive attitude about themselves and life in general. Yet they 
practice in crazy times. The delivery and reimbursement of healthcare services is, at best, a political 
football and at worst, schizophrenic.  

 

All is not lost. My clients will prove you can get a G-R-I-P on 2011 in spite of the fact that: 

¶ You are conducting a healthcare practice in 2011 that is governed by a new 3,000 page rule 

book that the former Speaker of the House, Nancy Pelosi said was necessary to òpass the bill so you 
can find out whatõs in it.ó 

¶ 3,000 pages is only the tip of the iceberg. Rules, regulations and bureaucratic speak are 
beginning to spill out and are expected to double or triple the billõs pages. No one can possibly 
understand this monster. Consider that the law creates 68 grant programs, 47 bureaucratic entities, 
29 demonstration or pilot programs, six regulatory systems, six compliance standards and two 

entitlements and a partridge in a pear tree.  

¶ Medicare, by itself, will process more than a billion and a quarter claims for Part A & B. There are more 

than 14,000 diagnoses and more than 7,000 medical procedures. Fraud is rampant, estimated to be in 
excess of 10%, and payments continue to outstrip inflation by a factor of almost three times.  

¶ There are more than 46,589,000 people currently receiving Medicare benefits. 7,500 per day are joining in 

2011 and by 2025, 11,700 will join per day.  

¶ Medicare expended approximately $504 billion dollars in 2010 and by 2019 the estimate is $916 billion.  

 

Mix all of this Medicare, Medicaid and legislation into a pot filled with politics, lobbyists, EMR mandates, 
aggressive hospital practice acquisitions, and forthcoming outcomes management grades and it is a wonder that 
you just donõt turn out the lights and hang up the stethoscope.  

 

But in spite of all the dire storm clouds, somehow, you still are able to practice extraordinary healthcare that is 
the envy of the world.  

 

During strategic planning sessions with my clients, the sixty-four dollar question is ð Given all of the bloated 
bureaucracy and in-your-face government intrusion, òHow can we get a G-R-I-P on success in 2011?ó  

 

Of the retreats and consultations that I have participated in during the last six months, here is a general 
summary of what my clients decided upon to get a G-R-I-P on 2011.  

 

G ð Growth 

¶ Ask each provider, your practice administrator and staff to list three 

aspects of the practice that need to change for the good of the practice. 
Compile the results and publish it internally. Within two weeks, the 
physicians and the administrator should meet for a morning (Saturday) 
to decide which changes will be made, when and who is responsible for 
implementation and follow-up. 

 

 

 

(Continued on page 5) 

òEvery practice needs a plan.ó 

By Vic Miller, VitalSigns, LLC 

2011ñIt Will Be A Great Year, If  You Have a G-R-I-P 

 


