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EMRge™ version 8.0 is
ONC-ATCB 2011 Certified!

Origin Healthcare Solutions®é EI h
version 8.0 was reviewed by CCHIT and was awarded-@NCB certified
status as of January 2011. Not v

easy way to qualify for Meaningful Use stimulus money. It also feature
enhancements that will help your practice become more efficient.

Some of the items we have added and improved in our latest release include:

Patient PortalDur new Patient Portal, powered by Intuit Health, provides your patients fast access to entel
update personal demographics and insurance information, request appointments, access charts, and eve
formsd all from their home. This tool can drastically reduce the amount of time your staff spends during th
check in process and will enable a more streamlined work flow for your office.

Credit Card ProcessitgMRge E now offers credit card process
and most cost effective way to take credit card payments in yourfillR.g e E doesndét req
equipment or secondary phone lines. It also has the ability to keep your patients credit card information o
set up budget payments, and more.

E-PrescribingE MR g e “Psecriblg not only makes creating prescriptions easy, it also makes sending ar
approving refills swifter than ever. Rather than waiting for faxed refill requests from pharmacies to come i
your office fax machine, pharmacies can send t&h
refill is as easy as <clicking a but t-Brescriptidrendtwoek, r
which allows staff in medical practices access to thousands of pharmacies across the nation. Also, our se
integration with industry leader RxHub will generate medication histories for your patienéssn i f i t
ti me youdve seen them.

Patient Listsnterested in generating a listing of patients who are taking a specific drug? Or patients who a
over 50 and are due for a specific exam? EMRged?d
i nformation Yquekyraeedsiyoki ng for

Quality Guideline€ur new quality guideline tool allows your office to create your own patient guidelines. Y
can easily set up automatic reminders based on patients age, gender, lab data, medications, or diagnose

We are excited to announce our new Origin Healthcare Solutions Meaningful Use Assistance Program to
our customers utilizing EMRgeE. T hinlmandwithogrexpart wi
Software and Performance Specialists to ensure you will receive any Meaningful Use stimulus money.

The Meaningful Use Program was designed to reward early adopters of an EHR system. Origin Healthca
Solutions has worked diligently to ensure the transition to our EHR is both easy and affordable. Contact o
Meaningful Use team today by califig358-6443or emailingneaningfuluse@originhs.dora free

evaluation.



Practice Reporter and Closing Reports*

FREE to current clients

Basic overview of Practice Reporter and all of its

Training covers the definition and parameters menus insic@pabilities. Review daily closing, mail merge -emahth

of EMRgeE. Topics incl ude anaddloc remrtseGasses rung0:08hH0@pmgdlasks ,

pharmacies, provider drug favorites, message and task typests at 1095 Day Hill Road, Windsor, CT 06095.
Comments or and user securities along with various reports and useful o N :

questions “lalollilis1c)| features your practice should be utilizing such as flow shg[ets,Aprll 20y Al sy e Eling Clhemts

. PR lab favorites, and custom forms. Classes run from 9:00 afp May 2@ Systems Clients

pUbhcatlon : 3:00 pm. Lunch will be provided. Class meets at 1095 Daﬁ/

Contact the editor: Hill Road, Windsor, CT 06095.

EMRge Managers/High Level Users *
FREE to current clients

June 1i Full Service Billing Clients

Lauren Bousquet 1 May27 I July 2@ Systems Clients
at T July29 1 August 18 Full Service Billing Clients
Ibousquet@originhs. CCl SIS 1 September 28 Systems Clients
or call360-787-1219 It 1 October 21 Full Service Billing Clients
I November 16 Systems Clients
I December 18 Full Service Billing Clients
Main Office

Phone Number Managers Class/Hitgivel Users Training* Custom Training

8606880033 FREE to current clients Custom training programs are available by contacting
This class is geared towards the Practice Administrator/Offiteabeth Loney, Training Manager, at

Local Support Manager to accomplish tasks in setup, parameters and  eloney@originhs.corAdditional fees apply.

Phone Number definitions. Classes run 9:00@&00 pm. Class meets at
1095 Day Hill Road, Windsor, CT 06095.

8609256115 ) Topics covered include:

Software/Systems Clients Only
TollFree Support T April 28 9 Basic training for new employees

Phone Number 1 June24 1 Custom Form building in EMRge

800-327-0955
I August 25 1 Refresher training for current users

Toll Free Support f October 28
Fax Line  December 22

8666599932

Candt make it t-personfa Mot apfoblainwe carcadccaransodate clients via Intebsted training
Support sessions.
Email Address *Class times and dates subject to change. A fee may apply for certain classes. Please remeuogbir dolsigte to

SJelelelgi@Iel (e[l EReliiI attend or if you have any questions regarding any of the training sessions email Elizabeth Loney, Training Manager a
eloney@originhs.com

EMRgeE Sup
Email Address
emrge_support@originhs.cq

Sales
Email Address
sales@originhs.com




Regional Extension Center (REC) Announcement

Origin Healthcare Solutions has been selected by the Massachusetts Technology Collaborative on b
Massachusettstéealth Institute (MeHI) Regional Extension Center (REC) to be included on the List of
Preferred Electronic Health Record (EHR) Vendors.

|l mproving the nationds health care through he
Department of Health and Human Services (HHS). The Office of the National Coordinator for Health
Information Technology (ONC) has funded 62 Regional Extension Centers to help more than 100,00
care providers meaningfully use EHRs.

RECs have received $677 million for the next two years to support their work. Eligible providers who
and meaningfully use EHRs may receive incentive payments through Medicare and Medicaid EHR in
programs. Providers do not have to become technology experts to achieve meaningful use of EHRs.
provide them with implementation guidance and technical assistance.

What is the purpose of the REC?

Regional Extension Centers are delivering education and technical assistance services necessary to
objective of assisting primary care providers to improve the quality of care they deliver by attaining m
use criteria and enabling nationwide health information exchargjée @chnical assistance is a key servi
offered and represents a significant portion of the Regional Extension Center's activities. Regional E
Centers will work with both primary care providers who have not yet adopted EHR systems, and with
who have existing EHR systems.

RECs will:

9 Offer information and guidance to assist with EHR implementation
9 Provide training and support services to assist providers in adopting EHRs
I Provide technical assistance

9 Help to implement and achieve Meaningful Use of certified EHR technology in accordance with t
objectives of the Health Information Technology for Economic and Clinical Health (HITECH) Act

The Massachusetts eHealth Institute (MeHI) announced March 3, 2011 that the Regional Extension
(REC) has signed up 2239 health care providers to speed the adoption of electronic health records.
Healthcare Solutions is now listed as a preferred vendor. We are available to help providers become
meaningful users of Electronic Health Records (EHRs). The REC currently has one of the top five hi
provider enrollments in the country and has been recognized by the Office of the National Coordinato
(ONC) for its vendor selection model, as well as other best practices.




20114 ItWill Be A Great Year, If You Have éR&BP

By Vic Miller, VitalSigns, LLC

Universally, my clients wish to practice great medicine, make a decent living, take care of their f
and staff, enjoy each day and have a positive attitude about themselves and life in general. Yet
practice in crazy times. The delivery and reimbursement of healthcare services is, at best, a pol
football and at worst, schizophrenic.

All is not lost. My clients will prove you can getRl® on 2011 in spite of the fact that:

1 You are conducting a healthcare practice in 2011 that is governed by a new 3,000 page rul
book that the former Speaker of the House,

7

can find out whatodos in it.o

1 3,000 pages is only the tip of the iceberg. Rules, regulations and bureaucratic speak are
beginning to spill out and are expected to
understand this monster. Consider that the law creates 68 grant programs, 47 bureaucratic enti
29 demonstration or pilot programs, six regulatory systems, six compliance standards and two
entitlements and partridge in a pear tree

1 Medicare, by itself, will process more than a billion and a quarter claims for Part A & B. There are moil
than 14,000 diagnoses and more than 7,000 medical procedures. Fraud is rampant, estimated to be i
excess of 10%, and payments continue to outstrip inflation by a factor of almost three times.

1 There are more than 46,589,000 people currently receiving Medicare benefits. 7,500 per day are joini
2011 and by 2025, 11,700 will joier day

1 Medicare expended approximately $504 billion dollars in 2010 and by 2019 the estimate is $916 billio

Mix all of this Medicare, Medicaid and legislation into a pot filled with politics, lobbyists, EMR mandates,
aggressive hospital practice acquisitions, and forthcoming outcomes management grades and it is a won
you just dondt turn out the lights and hang up

But in spite of all the dire storm clouds, somehow, you still are able to practice extraordinary healthcare th
the envy of the world.

During strategic planning sessions with my clients, thi@gidypllar question &Given all of the bloated
bureaucracy and-yourf ace government intrR¥®i on, sodecwssannw

Of the retreats and consultations that | have participated in during the last six months, here is a general
summary of what my clients decided upon to ggtRl-Pon 2011.

G 8 Growth

9 Ask each provider, your practice administrator and staff to list three
aspects of the practice that need to change for the good of the practice
Compile the results and publish it internally. Within two weeks, the
physicians and the administrator should meet for a morning (Saturday)
to decide which changes will be made, when and who is responsible fc
implementation and folloup.

OEvery practiice needs a plan.é

(Continued on pags)



